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                                       Corporate internship objective:
The basic objectives of the summer internship programme are:
1. To analyze the financial position of India Infoline Limited and Reliance money .In order to understand the business and competitive environment in which the organization is working.
2. To get a feel of corporate life and its functioning and understand the working of           
      Organization. 
       3. To analyze the whole project and propose the recommendation which can prove 

Out to be beneficial for the finance department of the company .
 Executive Summary: 
The India Infoline group, comprising the holding company, India Infoline Limited and its wholly-owned subsidiaries, straddle the entire financial services space with offerings ranging from Equity research, Equities and derivatives trading, Commodities trading, Portfolio management Services, Mutual Funds ,Life Insurance, Fixed deposits, Govt. bonds and other small savings instruments to loan products and Investment banking. India Info line also owns 
and manages the websites www.indiainfoline. Command www.5paisa.com The Company has a network of 976 business locations (branches and sub-brokers) spread across 365 cities and towns. It has more than 800,000 customers.In today’s competitive world there are many goods chasing few customers some are trying it expands their size and share of existing market. As a result there are loser and winners. Winners are those who carefully analyze need and indentify opportunities and create aloe rich offers for target customer .India infoline.com/5paisa.com is related to share market, it is equity to caused organization tracing its lineage to SSKI, a veteran solution company with over 8 decades of experience in the lead in stock market.
Company profile:  
 India Infoline Limited. The Groups principal activities are to provide brokerage and financial services. It includes mutual funds, fixed deposits and government bonds. The Group is a corporate agency of life insurance and commodities and operates through 1,361 business locations spread over 428 cities India Infoline originally incorporated on October 18, 1995 as      PROBITY RESEARCHAND SERVICES PVT LTD. at Mumbai under the Companies Act, 1956 with Registration No. 1193797.and became a public limited companion April 28, 2000.The name of the Company was changed to India Infoline.comLimited on May 23, 2000 and later to India Infoline Limited on March 23, 2001. It is the first Company in India to foray into the online distribution of Mutual Funds. It is a one-stop financial services shop, most respected for quality of its advice, personalized service and cutting-edge technology. The No.1 Corporate agent for ICICI Prudential Life Insurance Company. Research acknowledged by Forbes as “Must Read for investor in South Asia “Listed on Bombay and National Stock Exchange with a net worth of INR 200 crore and a market cap of over INR 1970 crore. The company has a network of 976 business locations (branches and sub-brokers) spread across 365 cities and towns. It has more than800000 customers. It is registered with NSDL as well as CDSL as a depository participant. Providing a one-step solution for clients trading in the equity market.
Unlike others, India Infoline has the concept of an Investment Team. The brains behind all the investment strategies and decisions regarding Wealth

Management Services are:

Mr.Nirmal Jain

MBA: IIM-A, Chartered & Cost Accountant

Mr. R Venkataraman

MBA: IIM-B, B.Tech: IIT Kharagpur

Mr. Anand Tandon

MBA: IIM-A, B.Tech: IIT Kanpur

Mr.Venkat Subramanian
B.sc, Chartered Accountant.
	Date of Establishment
	1995

	Revenue
	112.862 ( USD in Millions )

	Market Cap 
	27062.57172375 ( Rs. in Millions )

	Corporate Address
	75 Nirlon Complex, Off Western Express Highway,Goregaon (E) Mumbai-400063, Maharashtra
www.indiainfoline.com

	Management Details
	Chairperson - Nirmal Jain 
MD - Nirmal Jain
Directors - A K Purwar, Falguni Sanghvi, Kapil Krishan, Kranti Sinha, Nilesh Vikamsey, Nirmal Jain, R Venkataraman, Sat Pal Khattar, Sunil Lotke

	Business Operation
	Finance - Stock Broking

	Background
	India Infoline (IIL) is engaged in business of equities broking, wealth advisory services and portfolio management services. The company was incorporated in October 1995 as Probity Research & Services and later in April 2000 the name was changed to India Infoline.com.  Then in March 2001 the company again changed its name to India Infoline.

The company is part of India Infoline Group. It has p

	Financials
	Total Income - Rs. 5716.359806 Million ( year ending Mar 2009) 
Net Profit - Rs. 1058.253789 Million ( year ending Mar 2009) 


Launched on 11 May 1999
                              INDUSTRY ANALYSIS                           
Introduction:  

Financial services refer to services provided by the finance industry. The finance industry encompasses a broad range of organizations that deal with the   management of money. Among these organizations are banks, credit card companies, insurance companies, consumer finance companies, stock brokerages, investment funds and some government sponsored enterprises. As of 2004, the financial services industry represented 20% of the market capitalization of the S&P 500 in the United States. A stock broker or stockbroker is a regulated professional broker who buys and sells shares and other securities through market makers or Agency Only Firms on behalf of investors . Traditionally brokerage firms have made the majority of their profits by brokering stock trades. The firms act as their clients' legal representative on the floor of the stock exchange. The brokerage firm's client informs the firm which stocks it would like to buy or sell, how many stocks and at what price. The brokerage firm then sends a stockbroker to the floor of the stock exchange where he performs these duties on behalf of the client. The brokerage firm receives a percentage from this sale as its fee. If the transaction loses the client money, the Brokerage firms can also perform stock transactions as the principle, buying or selling stocks for their own firm. In this case, the company decides which stocks it would like to invest in and sends a broker to the exchange floor to perform the same transaction as he would for a client. A stock market or equity market is a public market (a loose network of economic transactions, not a physical facility or discrete entity) for the trading of company stock and derivatives at an agreed price; these are securities listed on a stock exchange as well as those only traded privately.

The size of the world stock market was estimated at about $36.6 trillion US at the beginning of October 2008. The total world derivatives market has been estimated at about $791 trillion face or nominal value 11 times the size of the entire world economy.] The value of the derivatives market, because it is stated in terms of notional values, cannot be directly compared to a stock or a fixed income security, which traditionally refers to an actual value. Moreover, the vast majority of derivatives 'cancel' each other out (i.e., a derivative 'bet' on an event occurring is offset by a comparable derivative 'bet' on the event not occurring.). Many such relatively securities are valued as marked to model, rather than an actual market price.

The stocks are listed and traded on stock exchanges which are entities of a corporation or mutual organization specialized in the business of bringing buyers and sellers of the organizations to a listing of stocks and securities together. The stock market in the United States is NYSE while in Canada it is the Toronto Stock Exchange. Major European examples of stock exchanges include the London Stock Exchange, Paris Bourse, and the Deutsche Börse. Asian examples include the Tokyo Stock Exchange, the Exchange, the Bombay Stock Exchange and the Karachi Stock Exchange. In Latin America, there are such exchanges as the BM&F Bovespa and the BMV.

	

	


The Indian broking industry is one of the oldest trading industries that have been around even before the establishment of the BSE in 1875. Despite passing through a number of changes in the post liberalization period, the industry has found its way towards sustainable growth. With the purpose of gaining a deeper understanding about the role of the Indian stock broking industry in the country’s economy, we present in this section some of the industry insights gleaned from analysis of data received through primary research.

For the broking industry, we started with an initial database of over 1,800 broking firms that were contacted, from which 464 responses were received. The list was further short listed 
Based on the number of terminals and the top 210 were selected for profiling. 394 responses, that provided more than 85% of the information sought, have been included for this analysis 
Presented here as insights. All the data for the study was collected through responses received directly from the broking firms. The insights have been arrived at through an analysis on various parameters, pertinent to the equity broking industry, such as region, terminal, market, branches, sub brokers, products and growth areas.

Some key characteristics of the sample 394 firms are:

· On the basis of geographical concentration, the West region has the maximum representation of 52%. Around 24% firms are located in the North, 13% in the South and 10% in the East 

· 3% firms started broking operations before 1950, 65% between 1950-1995 and 32% post in1995 

· On the basis of terminals, 40% are located at Mumbai, 12% in Delhi, 8% in Ahmedabad, 7% in Kolkata, 4% in Chennai and 29% are from other cities 

· From this study, we find that almost 36% firm’s trade in cash and derivatives and 27% are into cash markets alone. Around 20% trade in cash, derivatives and commodities 

· In the cash market, around 34% firm’s trade at NSE, 14% at BSE and 52% trade at both exchanges. In the derivative segment, 48% trade at
· NSE, 7% at BSE and 45% at both, whereas in the debt market, 31% trade at NSE, 26% at BSE and 43% at both exchanges.
· Majority of branches are located in the North, i.e. around 40%. West has 31%, 24% are located in South and 5% in East.
· In terms of sub-brokers, around 55% are located in the South, 29% in West, 11% in North and 4% in East.
· Trading, IPOs and Mutual Funds are the top three products offered with 90% firms offering trading, 67% IPOs and 53% firms offering mutual fund transactions.
· In terms of various areas of growth, 84% firms have expressed interest in expanding their institutional clients, 66% firms intend to increase FII clients and 43% are interested in setting up JV in India and abroad.
· In terms of IT penetration, 62% firms have provided their website and around 94% firms have email facility.
Terminals:
 Almost 52% of the terminals in the sample are based in the Western region of India, followed by 25% in the North, 13% in the South and 10% in the East. Mumbai has got the maximum representation from the West, Chennai from the South, New Delhi from the North and Kolkata from the East. Mumbai also has got the maximum representation in having the highest number of -terminals. 40% terminals are located in Mumbai while 12% are from Delhi, 8% from Ahmedabad, 7% from Kolkata, 4% from Chennai and 29% are from other cities in India.
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Branches & Sub-brokers:
The maximum concentration of branches is in the North, with as many as 40% of all branches located there, followed by the Western region, with 31% branches. Around 24% branches are located in the South and East constitutes for 5% of the total branches of the total sample.

In case of sub-brokers, almost 55% of them are based in the South. West and North follow, with 30% and 11% sub-brokers respectively, whereas East has around 4% of total sub-brokers.
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 Financial Markets :
The financial markets have been classified as cash market, derivatives market, debt market and commodities market. Cash market, also known as spot market, is the most sought after amongst investors. Majority of the sample broking firms are dealing in the cash market, followed by derivative and commodities. 27% firms are dealing only in the cash market, whereas 35% are into cash and derivatives. Almost 20% firms trade in cash, derivatives and commodities market. Firms that are into cash, derivatives and debt are 7%. On the other hand, firms into cash and commodities are 3%, cash & debt market and commodities alone are 2%. 4% firms trade in all the markets. 
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In the cash market, around 34% firm’s trade at NSE, 14% at BSE and 52% trade at both exchanges. In the equity derivative market, 48% of the sampled broking houses are members of NSE and 7% trade at BSE, while 45% of the sample operates in both stock exchanges. Around 43% of the broking houses operating in the debt market, trade at both exchanges with 31% and 26% firms uniquely at NSE and BSE respectively.
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Of the brokers operating in the commodities market, 57% firms operate at NCDEX and MCX. Around 20% and 21% firms are solely in NCDEX and MCX respectively, whereas 2% firms trade in NCDEX, MCX and NMCE.
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Products:
The survey also revealed that in the past couple of years, apart from trading, the firms have started offering various investment related value added services. The sustained growth of the economy in the past couple of years has resulted in broking firms offering many diversified services related to IPOs, mutual funds, company research etc. However, the core trading activity is still the predominant form of business, forming 90% of the firms in the sample. 67% firms are engaged in offering IPO related services. The broking industry seems to have capitalized on the growth of the mutual fund industry, which was pegged at 40% in 2006. More than 50% of the sample broking houses deal in mutual fund investment services. The average growth in assets under management in the last two years is almost 48%. Company research is another lucrative area where the broking firms offer their services; more than 33% of the firms are engaged in providing company research services. Additionally, a host of other value added services such as fundamental and technical analysis, investment banking, arbitrage etc are offered by the firms at different levels.
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Of the total sample of broking houses providing trading services, 52% are based in the West, followed by 25% from North, 13% from South and 10% from the East. Around 50% of the firms offering IPO related services are based in the West as compared to 27% in North, 13% in South and 10% in East. In providing mutual funds services, the Western region was dominant amounting to 49% followed by 27% from North; The South and the East are almost at par with 13% and 11% respectively.

There are the two type of the Transaction:-
1. Intra-day based

2. Delivery based
1.   Intra-day:  Another way of saying "within the day". Intraday price movements are particularly important to short-term traders looking to make many trades over the course of a single trading session. The term intraday is occasionally used to describe securities that trade on the markets during regular business hours, such as stocks and ETFs, as opposed to mutual funds, which must be bought from a dealer. This term is often used to refer to the new highs and lows of a security. For example, "a new intraday high" means a security reached a new high relative to all other prices during a trading session. In some cases, an intraday high can be equal to the closing price. Traders pay close attention to intraday price movement by using real-time charts in an attempt to benefit from the short-term price fluctuations.
2. Delivery based:  Delivery based trading is the most common form share trading done by     most of the stock market investors throughout the world. In this type of trading the investors have to pay the full price of the stock and the stocks are deposited in their demat account. There is no predefined time limit in case of the delivery based trading for selling the stocks.    Like all other forms of stock trading delivery based trading also comes with its pros cons.

Advantages of Delivery Based Trading:
The biggest advantage of delivery based trading is that you are not bound with time for selling the stock. You can hold the stocks for as long as you want. So, you can always hold a stock until you are getting a significant profit from the investment. Therefore, with delivery based trading you can always take your time to take a decision and reduce the risk of losses.

When you are making a long term investment with delivery based trading, you can also benefit from other things like dividends, split of stocks, bonus shares and so on. These are benefits that the companies offer to their share holders from time to time and you can make significant profit from these offers if you are holding the stocks for long periods.

Disadvantages of Deliver Based Trading:
The biggest disadvantage of delivery based trading is the higher brokerage rate. The brokerage rate for delivery based trading is relatively higher than the margin trading.

You have to pay the full price of the stock for deliver based trading, whereas; in case of margin trading you can buy stocks by paying only a part of the stock price. So, in case of margin trading you can buy more stocks by investing less.

In delivery based trading you can never benefit from short selling. That means you have to hold the shares before you actually sell them. 

These are the benefits and disadvantages of delivery based trading. Whether you invest through delivery based trading or not solely depends on your financial capacity and willingness to take risks.
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 History:
  During the 11th century, the French began regulating and trading agricultural debts on behalf of the banking community, creating the first brokerage system. In the 1300s, houses began to be set up in major cities like Flanders and Amsterdam in which commodity traders would hold meetings. Soon, Venetian brokers began to trade in government securities, expanding the Importance of the firms. In 1602, the Dutch East India Company became the first publicly traded company in which shareholders could own a portion of the business. The stocks improved the size of companies and became the standard bearer for the modern financial system.

Growth Trend:
The earliest brokerage firms were established in London coffee houses, enabling individuals to purchase stocks from a variety of organizations. They formally founded the London Stock Exchange in 1801 and created regulations and memberships. The system was copied by brokerage firms across the world, most notably on Chestnut Street in Philadelphia. Soon, the US exchange was moved to New York City and various firms like Morgan Stanley and Merrill Lynch were created to assist in the brokering of stocks and securities. The firms limited themselves to researching and trading stocks for investment groups and individuals. Stock brokerage firms have been an established feature in the financial industry for nearly one thousand years. Dealing in debt securities, brokers employ a variety of systems to aid investors with the purchase and sales of stocks and bonds in a variety of markets. The firms have changed over the years, growing to massive organizations that can affect the entire financial sector positively or negatively with their performance. Changing with the times, the early twenty-first century saw a rise of online trading that enabled the average investor to take part in the stock market for the first time. 

Standards and Operators:
A Share market/stock markets is an open market for fiscal operations such as trading of a firm's share and derivatives at a fixed cost. These securities are further listed on a stock exchange. A Share market does not offer any corporeal service and is not a separately owned business entity.

 It was in 1875 that the Indian Share Market first started functioning. The first share trading association in India was known as the Native Share and Stock Broker's Association, only to become the Bombay Stock Exchange (BSE) later on.  This trading association started off its operations with around 318 members.

Barriers to Entry:
 Barriers to entry in a market are anything which prevent new firms from emerging and succeeding in that market. Common examples include: 
· Sunk costs, payments initially required which cannot be recovered if the firm needs to exit the market. 

· Government regulations, which can legally prevent firms from entrance. 

· The networking effect, where an already existent firm's product is well integrated with other products, thus making it more difficult for a new firm to enter - a good example being Microsoft (MSFT) and their well networked products, Windows and Office. 
· Vertical integration, which prevents middle companies from entering. Also distributor and supplier agreements. 
· An Economy of scale, meaning that companies already in place can consistently undersell the new firms through predatory pricing, as is arguably the case with Wal-Mart Stores (WMT). 

As may be obvious, the concept of Barriers to entry and 

scale" 
Economy of scale
 are very much interrelated, both involved in the creation and continued existence of oligopolies, and is thus a primary factor in Antitrust Legislation. 

When investing in a firm just starting, it is important to consider barriers to entry involved in its market. If they are high, the firm may prove to risky for the average investor. However, incumbent firm whose market has high barriers to entry is generally a stable investment, though often one with only small returns. 

A sudden lowering of barriers to entry - due to, say, a change in technology - would cause the incumbent firm's stock price to lower, while the upstart firm rises. A raise - perhaps through government regulation - would produce the opposite effect.
Economic relevance of capital market in India:

The recent policies of liberalization and globalization have paved the way for growth of every country, particularly for the market economies and also for the developing ones. In fact, countries like India have responded well, which is clearly visible through the significant growth of Indian economy. In this global scenario, financial market, particularly capital market plays a vital role, more so, for the Indian economy. After reform, capital market has rejuvenated itself with the help of modern information technology and established itself in a position to take up the responsibility of fund supply to the fast growing industrial and service sectors. Presently, the country has 22 stock exchanges under its belt. Both the number of listed companies and market capitalization have increased remarkably (listed companies have grown up from 5968 in 1990s to 10000 in 1998, whereas market capitalization witnessed an 11 fold increase). The FII in Indian capital market has increased from Rs.4.27 crore in 1992-93 to Rs.41416.45 crore in 2004-05. This volume is a sincere attempt to highlight capital market and its relation to economic growth, through three sections. The first section deals with the conceptual underpinnings of the capital market with a focus upon Indian capital market. The second section focuses upon the regulatory aspects of the Indian capital market while the final section gives a brief view of capital markets of some of the mature economies.
	


Bombay Stock Exchange:
Bombay Stock Exchange is known to be the oldest stock exchange in the entire Asian region. If someone wants to know about the history of the India share market, it becomes synonymous with the history of the Bombay Stock Exchange. It started functioning in 1875 with the name 'The Native Share and Stock Broker's Association'. Under the Securities Contracts (Regulation) Act, 1956, the association got its recognition as a stock exchange in 1956. When it started, it was just an association of persons but with the recognition it got transferred to a corporate and demutualised entity.
       Trading items in Bombay Stock Exchange 

· Equity or Shares 
· Derivatives (Futures and Options) 

· Debt Instruments 

The main index of BSE is known as the BSE SENSEX or simply SENSEX (Sensitivity Index). It is an index which comprises of 30 financially sound company scrip’s, with an option to be reviewed and modified from time-to-time. The index calculation is based on the 'Free-float Market Capitalization' methodology. Leading bourses like the Dow-Jones also follow this methodology. Currently the Sensex is hovering around the 17,000 mark, all expected to touch 20K by 2011. But then volatility has its important role to spoil the entire game.

National Stock Exchange: 
 National Stock Exchange (NSE) is considered to be the leader in the stock exchange scenario in terms of the total volume traded. The market capitalization the National Stock Exchange touched about $921.31 billion at the end of May 2009. The National Stock Exchange received the recognition of a stock exchange in July 1993 under Securities Contracts (Regulation) Act, 1956. The products that are traded in the National Stock Exchange are:- 
· Equity or Share 

· Futures (both index and stock) 

· Options (Call and Put) 
· Wholesale Debt Market 

· Retail Debt Market 

NSE has a fully automated screen based trading system which is known as the NEAT system. The transactions are carried on with speed, efficiency, and are all transparent. The risk management system of the National Stock Exchange is world class and can be considered as the benchmark for other bourses. The leading index of NSE is known as Nifty 50 or just Nifty. It comprises of 50 diversified benchmark Indian company scips and is constructed on the basis of weighted average market capitalization method.
Regulatory authority of Indian Share Market:
SEBI or Securities and Exchange Board of India is the market watchdog and has the responsibility of protecting the investors' interests, develops regulatory norms and helps in the development of the securities market in India.


Why to Invest in Indian Share Market?
· An investor does not require a lot of money to start investing in India share market unlike buying property and paying off a monthly mortgage. 

· Time of trading involved spans from small to big. One can trade for a short period of time or even a lengthy span. 

· It helps you to see 'fast' cash if the market is in robust mood and helps in fast liquidation. 

Essential rules of Indian Share Market:
· Whenever share market is at its crest it is bound to dip at some point of time. 

· If the share market is down, it will only increase if there are no external aspects influencing it. 

· Unlike the common belief of investing in booming share market, it is advisable not to block your hard earned money in already flourishing Sensex and NIFTY. It is better to wait for market bottom trend and then purchase shares at lower cost in order to trade it later. 

· The excellent time for investment is when the market is low keeping the `basics in consideration. 

· Seek the advice of professionals who will not only provide you tips on best investment options but also on favorable market conditions. 

· Update yourself on the prevailing market condition.
· Whenever market witness an upward trend always purchase first and then sell the securities, and when the market dips always buy later and sell first. 

Introduction of demat account:
Demat:

Demat is called Dematerialization of securities. Dematerialization is the process of converting the securities held in physical form (certificate) to an equivalent number of securities in electronic form and crediting the same to the investor’s demat account. Dematerialized securities do not have any certificate number or distinctive numbers and are dealt only in quantity i.e. the securities are fungible. Dematerialization of the clients holding is not mandatory. Clients can hold their security either in demat form or in Physical form. They can also keep part of their holdings (in the same scrip) in demat form or in physical form. However a select list of securities announced by SEBI can be delivered only in demat form in the stock Exchange connected to NSDL. A demat account can be opened with a depository participant upon paying an annual maintenance fee of Rs 250-750. Besides, they also charge Rs30-50 for every debit entry (sell) of shares in the demat   account. All public and private sector banks offer the demat facility and they charge a lower fee if the demat account holder has a savings or current account with the bank concerned. Many brokerage firms also offer demat facilities. A list of these brokers-cum- depository participants is available on the websites of National Securities Depository (www.nsdl.co.in) and Central Depository Services (www.cdslindia.com).
Role of stock broker:
A stock broker is a professional who buys and sells stocks and other securities in the stock market through the bookmakers from the stock investors. As per the law in United States one needs to pass the General Securities Representative Examination for working as a stock broker. Brokers provide different types of services to their clients. Execution only - In this service the broker only carries out the trading according to the direction of the investor. This is the basic and the most commonly used service of the brokers. Advisory dealing - In this service the broker not only performs the buying and selling instructions of the client but also advises the investor about which stock to buy and which stock to sell. Discretionary dealing This is the most comprehensive service that a broker provides. In this case the broker has the discretionary power to take the investment decisions on behalf of the investor. These are the basic services provided by the stock market brokers and it completely depends on you which service you will subscribe to. For example, if you are quite apt at stock market analysis and can regularly watch on the happenings of stock market and the stocks in which you invest, it is better to have a stock broker to execute your buying and selling instructions. It will not only save the service charges but also give you full confidence in stock market trading.
Technology:  
Trading Network : 
[image: image10.emf]
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Swot Analysis of Reliance Money:
Strengths:
1. All four accounts Trading, Demat, Forex, Commodities are opened just forRs.750.

2. Trading account is interlinked (if saving account is in IDBI, UTI and HDFC Bank).
3. A very strong IT setup with huge investment to provide best standards and effective systems for smooth functioning of operations.

4. Flexibility and adaptability to the dynamic need of capital market.

5. Traders can also invest in Mutual Funds.

6. Reliance Money unlike other brokering houses has introduced a new prepaid system of brokerage for the share trading in which it provides the lowest form of brokerage charged from an investor.

7. It’s convenient you can access Reliance Money’s services through.
The Internet

Transaction Kiosks

The phone (Franchise)

Call center.

9. It provides you a Demat Account

You get your own Demat Account with Reliance Capital at an annual fee of just Rs.50 (AMC of Demat)

10. It provides you a 3-in-1 facility

You can access your Banking, Trading and Demat account through a singlewindow and transfer funds across accounts seamlessly.

11. Products:

Company’s product line is quite flexible in the sense that there is a product for every kind of investors.

12. It also provides investment in General Insurance and Life Insurance.

Weakness:
1. In   Reliance Money, if you have some shares in your Demat account then you do not 
get margin against your securities, whereas some companies are providing margin on securities in the range of 60-70%.Whereas some brokers are also providing margin on share in the pool account.

2. Less number of branches in India.
3. Do not have access on Regional Exchanges (such as UPSE).
4. Competition from banks.

5. Saving Account.
In Reliance Money customer had the problem of saving account. As Reliance Money had tie up with three banks namely IDBI, UTI and HDFC as this gives the advantage of linking the trading accounts of their customers to saving accounts. This makes trading easier, and at the same time a trader withdraws exactly as much money from his account as is needed to complete the trade. But if customer had account in some other bank then they had to give a cheque in favor of ‘Reliance Securities Limited’ and money comes in their trading account after 5 working days, as Reliance Money had tie up with City Bank. But some companies are providing free account of those banks through which they have tie up.

6. No interest on cash margin.

7. Do not take cash.

 Opportunities:
1. Already having a good market access through different products.

2. Market share of company is increase rapidly.

3. Reliance Money Ltd is not so longer in the financial securities area but at present it
   has a very good response of investors.

4. Since Reliance Money is coming with its own Bank and Stock Exchange and is also       planning to tie up with other banks the prospects are very good.

Threats:

New competitors:
A lot of new competitors are trying to enter the market in this bullish run to taste the flavor of this cherry. This is creating a lot of competition for large players and it is creating little confusion in the minds of the customers about the services provided by the broker. Also many banking firms are entering into the market with huge investment. Competitors like ICICI, Kotak, HDFC, and 5-paisa etc, Religare are posing a lot of threats to the company.
Some of the key points in which the company is facing threats are:

1. No margin on delivery.

2. Basically very small limit of delivery.

3. Other threats are: Sub broker, Brokers, Suppliers.

4. No arbitrage.

Swot Analysis of India Infoline:
Strength:
   The India Infoline group and its subsidiaries, is one of the leading players in the Indian financial services space. It offers a diverse range of financial services and investment products ranging from Equities and derivatives, Commodities, Portfolio Management Services and Mutual Funds to Life Insurance, Fixed deposits, Loans, Investment Banking, GOI bonds and other small savings instruments. [Boy! That was quiet a list! Phew]. India Infoline was one of the early starters in online stock broking in India. The company caters to over 800,000 customers across a network of 758 business locations in 346 cities and towns.

Thematic research in addition to company specific research has been the strength of India Infoline.
Weakness:
1. Less number of branches in India

2. Do not have access on Regional Exchanges (such as UPSE)

3. Competition from banks.

4. Saving Account

In IIFL customer had the problem of saving account. As IIFL had tie up with three banks namely IDBI, UTI and HDFC as this gives the advantage of linking the trading accounts of their customers to saving accounts. This makes trading easier, and at the same time a trader with draws exactly as much money from his account as is needed to complete the trade.

But if customer had account in some other bank then they had to give a cheque in favor 
of IIFL Limited’ and money comes in their trading account after 5 working days, as IIFL 
had tie up with City Bank. But some companies are providing free account of those banks through which they have tie up.

5. No interest on cash margin.

6. Do not take cash.

Opportunities:
1. Market share of company is increase rapidly.

2. India infoline Ltd is not so longer in the financial securities area but at

 present it has a very good response of investors.

3. Since IIFL is coming with its own Bank and Stock Exchange and

is also planning to tie up with other banks the prospects are very good.

Threats:
New Competitors:

A lot of new competitors are trying to enter the market in this bullish run to taste the flavor of this cherry. This is creating a lot of competition for large players and it is creating little confusion in the minds of the customers about the services provided by the broker. Also many banking firms are entering into the market with huge investment. Competitors like ICICI, Kotak, HDFC, and reliance etc, Religare are posing a lot of threats to the company.
Some of the key points in which the company is facing threats are:
1. No margin on delivery.

2. Basically very small limit of delivery.

3. Other threats are: Sub broker, Brokers, Suppliers.

4. No arbitrage.

   Position of the company in terms of its share value:
	Company
	Value of share(RS)
	52wk high(RS)
	52wk  low(RS)
	Market  CAPITALIZATION

	IIFL
	95.54
	163.70
	90.10
	27.22B

	RELIACE CAPITAL
	733.95
	1005
	611.30
	180.2B

	KOTAK SECURITIES
	176.30
	185.45
	135.00
	7.08B

	INDIA BULLS
	26.85
	61.20
	26.20
	6.17B

	MOTILAL OSWAL 

SECURITIES
	168.20
	187.50
	122.10
	24.20  B

	Geojit
	33.35
	48.40
	32.55
	7.50B

	IL&FS Invest mart Limited
	286.00
	399.90
	210.10
	8.89B


                                                     Sources: nse.india
Revenue contribution from various businesses:
Brokerage: 56%

Insurance: 15%

Commodities, Merchant banking and Mutual funds: 29%

 

Product:
Equities  

Commodities
Insurance
Invest Online
Mortgages
Newsletters
PMS
Research
Wealth Management
Asset Management
place:  For depository participants  the place for marketing is

                  the office of company.
Pricing for retail clients:
Investor Terminal

• Account Opening: Rs 500

• Demat 1st Yr: Rs 250

• Initial Margin: Rs 2500(Compulsory)

• Min Margin Retainable: Rs 1000

• Brokerage:
                                Trading .10% each side + ST

                               Delivery 0.50% each side + ST
Promotion:   company does their promotion by:
Online

Newspaper

Magazine

Television

Phone 

                 FINANCIAL ANALYSIS
FINANCIAL ANALYSIS   :
Assessment of the  effectiveness with which funds (investment and debt) are employed in a firm, ( efficiency and profitability of its operations, and  value and safety of debtors' claims against the firm's assets. It employs techniques such as 'funds flow analysis' and financial ratios to understand the problems and opportunities inherent in an investment or financing decision.
The balance sheet , p&l statement and cash flow statement has been attached in Annexure 1,2,3,4 respectively and according to above mention statements the performance of company has been analyzed and comparison has been made up With its competitors with the help of financial ratio which are mention below the source of balance sheet is moneycontrol.com.
Ratio analysis : 

 Liquidity ratios: 
· [image: image21.png]Current ratio  =           Current Assets
                                              Current Liabilities
	Company
	2007
	2008
	2009

	Indiainfolinelimited
	1.16 
	1.11 
	1.11

	Reliance capital
	19.36 
	10.18 
	1.57


Graph: 
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Comments:
  Current Ratio shows different trend for both india infoline limited And reliance capital for iifl it is almost same due almost same increase  In current asset and current  liability  but in the case of reliance capital there was more increase in current liability  as compare to current asset that lead to decrease in current ratio from2007 to 2009.
Quick ratio or Acid test ratio = Quick asset / Current liabilities
	Company
	2007
	2008
	2009

	Indiainfolinelimited
	1.51 
	1.29
	1.10

	Reliance capital
	19.34 
	10.14
	26.31


           Graph:
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Comment:   
 As we can see the reliance quick assets were increasing continuously vis a vis its quick ratio increases and for iifl its almost same because Of change in the quick assets is same is current liability.
Inventory turnover ratio= Cost of goods sold/Average inventory
	Company
	2007
	2008
	2009

	India infoline limited
	Na
	Na
	Na

	Reliance capital
	Na
	Na
	Na


Comment: as there is no inventory so there will be not any inventory turnover ratio.
Profitability ratio :

                      Operating profit margin    =        Operating profit %/ Sales
	Company
	2007
	2008
	2009

	Indiainfolinelimited
	31.49 
	36.12
	29.29

	Reliancecapital
	88.80 
	80.65
	79.74


Graph:
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Comment   :
It is a measurement of what proportion of a company's revenue is left over, before taxes and other indirect costs (such as rent, bonus, interest, etc.), after paying for variable costs of production as wages, raw materials, etc. A good operating margin is needed for a company to be able to pay for its fixed costs, such as interest on debt. A higher operating margin means that the company has less financial risk from the graph we can analyze that both iifl and rc has constant operating margin but RC has more operating margin. Means RC has more revenue is left over, before taxes and other indirect costs (such as rent, bonus, interest, etc.), after paying for variable costs of production as wages, raw materials, etc.  

Net profit margin    =              ( Profit after tax  / Sales)
	company
	2007
	2008
	2009

	Indiainfolinelimited
	18.17 
	23.45
	18.51

	reliance capital
	73.24 
	49.30
	32.48


Graph:  
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Return on net worth =   (Profit After tax/Net worth )%

	Company
	2007
	2008
	2009

	Indiainfolinelimited
	17.99 
	15.93
	10.20

	Reliance capital
	12.51 
	17.01 
	14.45


Graph: -
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Comment   :
                       Ratio of net income after taxes to total end of the year Net Worth. This ratio indicates the return on stockholder’s total equity. From The graph we can analyze that for India infoline it is countinuosly decreasing the reason is due to increase in net worth for RC we can say that its fluctuating is due to its net worth.

Leverage ratio:
· Debt equity ratio =  Debt/Equity
	Company
	2007
	2008
	2009

	Indiainfolinelimited
	               0.28 
	0.13
	_

	Reliance capital
	0.27 
	1.55 
	2.02
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Comment :    Debt-Equity ratio 

	=
	Total liabilities 

	
	[image: image17.png]




	
	Shareholders’ equity 

	
	


Indicates what proportion of equity and debt that the company is using to finance its assets. Sometimes investors only use long term debt instead of total liabilities for a more stringent test. RC has more debt then in IIFL it is due to more shareholder money.

· Total debt to owner fund  =
	Company
	2007
	2008
	2009

	Indiainfolinelimited
	0.28 
	0.13
	0.00

	Reliance capital
	0.27 
	1.55
	2.02
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Comment: 
Debt funds typically mean funds borrowed on which the borrower has to pay interest. Debt funds and owner's funds together constitute the capital available to a firm for deployment in business. The profit that remains after payment of interest (and taxes) is the amount available for distribution to the business owners. We can analyze that reliance is working more on debt as comparison to indiainfoline .in 2009 there is no debt on indiainfoline.
Financial charge coverage ratio= Fixed-charge coverage ratio = (ebit + fixed charges before tax) / (fixed charged before tax + interest).
	Company
	2007
	2008
	2009

	India infoline limited
	12.01 
	12.22 
	16.89

	Reliance capital
	8.40 
	4.11 
	1.93


Graph:
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Comment:
A measure of a firm's ability to meet its fixed-charge obligations: the ratio of ( net earnings before taxes plus interest charges paid plus long-term lease payments) to (interest charges paid plus long-term lease payments). iifl is getting better countinuosly but reliance net worth is more then iifl.
Activity ratio: 
                       Inventory turnover ratio= Cost of goods hold/Average inventory.
	Company
	2007
	2008
	2009

	Indiainfolinelimited
	Na
	Na
	Na

	Reliance capital
	Na
	Na
	Na


Comment:  As there are no inventories in these companies.

Total asset turnover ratio = net sales /average net fixed sales.
	Company
	2007
	2008
	2009

	Indiainfolinelimited
	0.74 
	0.53 
	0.52

	Reliance capital
	0.13 
	0.13 
	--


Graph :
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Comment:   
	

	Profit margins tend to have high asset turnover, those with high profit margins have low asset turnover - it indicates pricing strategy. This ratio is more useful for growth companies to check if in fact they are growing revenue in proportion to sales.



For reliance it was almost equal but for IIFL it was decreasing due to net sales.
PROJECT ASSIGENED DURING INTERNSHIP

A comparative analysis of Indian depository participants with special reference to India infoline ltd.
 Capital market:   
A capital market is a market for securities (debt or 

(finance)" 
equity
), where business enterprises (companies) and governments can raise long-term funds. It is defined as a market in which money is provided for periods longer than a year, as the raising of short-term funds takes place on other markets (e.g., the 

market" 
money market
). The capital market includes the stock market (equity securities) and the bond market (debt). Financial regulators, such as the UK's Financial Services Authority (FSA) or the U.S. Securities and Exchange Commission (SEC), oversee the capital markets in their designated jurisdictions to ensure that investors are protected against fraud, among other duties.
Capital markets may be classified as 

market" 
primary markets
 and 

market" 
secondary markets
.
Primary market:
 In primary markets, new stock or bond issues are sold to investors via a mechanism known as underwriting. The primary market is that part of the 

market" 
capital markets
 that deals with the issue of new securities. Companies, governments or public sector institutions can obtain funding through the sale of a new stock or 

(finance)" 
bond
 issue. This is typically done through a syndicate of securities dealers. The process of selling new issues to investors is called underwriting. In the case of a new stock issue, this sale is an initial public offering (IPO). Dealers earn a commission that is built into the price of the security offering, though it can be found in the prospectus. Primary markets create long term instruments through which corporate entities borrow from capital market.

Features of primary markets are:

· This is the market for new long term equity capital. The primary market is the market where the securities are sold for the first time. Therefore it is also called the new issue market (NIM).
· In a primary issue, the securities are issued by the company directly to investors.
· The company receives the money and issues new security certificates to the investors.

· Primary issues are used by companies for the purpose of setting up new business or for expanding or modernizing the existing business.

· The primary market performs the crucial function of facilitating capital formation in the economy.

· The new issue market does not include certain other sources of new long term external finance, such as loans from financial institutions. Borrowers in the new issue market may be raising capital for converting private capital into public capital; this is known as "going public."

· The financial assets sold can only be redeemed by the original holder.

Methods of issuing securities in the primary market are:

· Initial public offering;


· 
issue" 
Rights issue
 (for existing companies);

· Preferential issue.
Secondary markets:
 In the secondary markets, existing securities are sold and bought among investors or traders, usually on a securities exchange, over-the-counter, or elsewhere The secondary market, also known as the aftermarket, is the financial market where previously issued securities and financial instruments such as stock, bonds, 

(finance)" 
options
, and 

contract" 
futures
 are bought and sold.[1]. The term "secondary market" is also used to refer to the market for any used goods or assets, or an 
Alternative use for an existing product or asset where the customer base is the second market (for example, corn has been traditionally used primarily for food production and feedstock, 
But a "second" or "third" market has developed for use in ethanol production). Another commonly referred to usage of secondary market term is to refer to loans which are sold by a mortgage bank to investors such as Fannie Mae and Freddie Mac.With primary issuances of securities or financial instruments, or the 

market" 
primary market
, investors purchase these securities directly from issuers such as corporations issuing shares in an IPO or private placement, or directly from the federal government in the case of treasuries. After the initial issuance, investors can purchase from other investors in the secondary market.

The secondary market for a variety of assets can vary from loans to stocks, from fragmented to centralized, and from illiquid to very liquid. The major stock exchanges are the most visible example of liquid secondary markets - in this case, for stocks of publicly traded companies. Exchanges such as the 

York Stock Exchange" 
New York Stock Exchange
, Nasdaq and the American Stock Exchange provide a centralized, liquid secondary market for the investors who own stocks that trade on those exchanges. Most bonds and structured products trade “over the counter,” or by phoning the bond desk of one’s broker-dealer. Loans sometimes trade online using a Loan Exchange.

1. Cash market
2. Derivative market

Cash market   : The spot market or cash market is a public financial market, in which financial instruments are traded and delivered immediately. The spot market can be of both types:

· an organized market, an exchange or

· "Over the counter", OTC.

Spot markets can operate wherever the infrastructure exists to conduct the transaction. The spot market for most instruments exists primarily on the Internet.

Derivative market:  The derivatives market is the 

market" 
financial market
 for derivatives, financial instruments like futures contracts or options, which are derived from other forms of 

asset" 
assets
.

The market can be divided into two, that for exchange-traded derivatives and that for over-the-counter derivatives. The legal nature of these products is very different as well as the way they are traded, though many market participants are active in both Derivative.
A derivative is an agreement or contract that is not based on a real, or true, exchange, i.e.: There is nothing tangible like money, or a product, that is being exchanged. For example, a person goes to the grocery store, exchanges a currency (money) for a commodity (say, an apple). The exchange is complete, both parties have something tangible. If the purchaser had called the store and asked for the apple to be held for one hour while the purchaser drives to the store, and the seller agrees, then a derivative has been created. The agreement (derivative) is derived from a proposed exchange (trade money for apple in one hour, not now).

In financial terms, a derivative is a financial instrument - or more simply, an agreement between two people or two parties - that has a value determined by the price of something else (called the underlying).[1] It is a financial contract with a value linked to the expected future price movements of the asset it is linked to - such as a share or a currency. There are many kinds of derivatives, with the most notable being swaps, futures, and options. However, since a derivative can be placed on any sort of security, the scope of all derivatives possible is near endless. Thus, the real definition of a derivative is an agreement between two parties that is contingent on a future outcome of the underlying.

Referring to derivatives as assets would be a misconception, since a derivative is incapable of having value of its own. However, some more commonplace derivatives, such as swaps, futures, and options, which have a theoretical face value that can be calculated using formulas, such as Black-Scholes, are frequently traded on open markets before their expiration date as if they were assets.

Common derivative contract types
There are three major classes of derivatives:

Futures/
1. 
contract" 
Forwards
 are contracts to buy or sell an asset on or before a future date at a price specified today. A futures contract differs from a forward contract in that the futures contract is a standardized contract written by a clearing house that operates 
an exchange where the contract can be bought and sold, whereas a forward contract is a non-standardized contract written by the parties themselves.
Options are contracts that give the owner the right, but not the obligation, to buy (in the case of a call option) or sell (in the case of a put option) an asset. The price at which the sale takes place is known as the 

 price" 
strike price
, and is specified at the time the parties enter into the option. The option contract also specifies a maturity date. In the case of a European option, the owner has the right to require the sale to take place on (but not before) the maturity date; in the case of an 
2. 
option" 
American option
, the owner can require the sale to take place at any time up to the maturity date. If the owner of the contract exercises this right, the counter-party has the obligation to carry out the transaction.

3. Swaps are contracts to exchange cash (flows) on or before a specified future date based on the underlying value of currencies/exchange rates, bonds/interest rates, commodities, stocks or other assets.

`

Comparison of India infoline with other depository’s participants:
                                                             TABLE - 1
	ITEM
	Kotak Securities Limited
	Karvy Stock Broking Limited
	India

bulls
	IL&FS Invest mart Limited
	Motilal Oswal Securities

	Terminals
	4320
	1700
	2876
	1644
	7923

	Sub Brokers
	910
	19000
	NA
	NA
	890

	No. of Employees
	4008
	3910
	5873
	1900
	2193

	No. of Branches
	350
	581
	522
	294
	63




                                                           TABLE-1(Cont.)
	ITEM
	Angel 

Broking Limited
	Anand Rathi Securities Limited
	Geojit
	India Infoline
	Reliance

Money

	Terminals
	5715
	1527
	627
	173
	2428

	Sub Brokers
	NA
	320
	247
	173
	1494

	No. of Employees
	284
	4566
	343
	na
	2037

	No. of Branches
	na
	220
	314
	200
	142


                                              source : nse.com,bse.com
	Particulars
	Infoline
	Icici-direct
	Share khan
	Reliance-

Money

	Initial charges
	555
	975
	750
	750

	Initial margin
	2000
	5000
	5000
	5000

	Amc

(rs)
	Ni
	500(after 1 year)
	300(after 1 year)
	500(after 1 year)

	Brokerage

(rs)
	.05%

.50%
	.075%

.75%
	.10%

.50%
	.10%

.50%

	F & o
	50-100/lot
	100/lot
	100/lot
	50-100/lot


Learning:
1. The movement of market.
2. Taking feedback from existing franchises.
3. Converting other franchises, by negotiating over brokerage and commission.
4. Analyzing portfolio of HNI’s.
5.  Regular presentation over topics assigned.
6. To find out the grey areas of the organization.
7. How to analyze equity.
8. How to analyze index value current market capitalization X base value. Base market         capitalization.
9.  How to calculate net asset value Sum of market value of shares

+ Liquid assets

+ Dividends/interest accrued

- amount due on unpaid assets

- Expenses accrued but not paid

  No. of shares outstanding
10. CLEARING MECHANISM OF STOCK EXCHANGE.

Findings:
1. According to the survey most of the customers of “Infoline Lt”says that it is pocket friendly.
2. Coming to faith 70% say India Infoline Ltd is better than others stock brokers due to customers satisfaction.
3. Lack of promotional activities undertaken by India Infoline securities Ltd. In Pune   Region.
4. Main purposes of investments are returns & liquidity.
5.  Investors take risk as well as returns into their mind while making the investment.
6.  Businessmen are more interested in the stock market than the others.
7. Commodity market is less preferred by the investors, might because of less
      Awareness about commodity market.
8. People want to invest their money in the security market but they have not 
    Proper knowledge.

9. People pay more emphasis on brokerage than service provided

    by brokerage houses.

10. 3 elements affect the economy of any country:-

      1) GOLD, 2) CRUDE OIL, 3) U.S DOLLAR
Suggestions:
1. Commitment should be equalized for every person.
2.  Provide the facility of free demonstrations for all.
3. Improvement in the opening of De-mat & contract notice procedure is required.
4. There should be a limited number of clients under the relationship manger. So that 
             he can handle new as well as old customer properly.
 5. Some promotional activities are required for the awareness of the customer.

 6. People at young age should be encouraged to invest in stock market.

 7. Seminars should be held for providing information to prospective and present customers.

Conclusions:
On the basis of the study it is found that IndiaInfoline Ltd is better services provider than the other stockbrokers because of their timely research and personalized advice on what stocks to buy and sell.Infoline Ltd. provides the facility of Self Trade as well as relationship

manager facility for encouragement and protects the interest of the investors. It also provides the information through the internet and mobile alerts that what IPO’s are coming in the market and it also provides its research on the future prospect of the IPO.Study also concludes that people are not much aware of commodity market and while it’s going to be biggest market in India. The company should also organize seminars and similar activities to

enhance the knowledge of prospective and existing customers, so that they feel more comfortable while investing in the stock market.
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